DIRECTOR, OPERATIONS
Vantage Corporate Office, Vancouver, BC
WHO WE ARE
Vantage Airport Group is a privately owned, for-profit, industry-leading investor, developer and manager of airports. Our
current portfolio includes airports in Canada, the United States, Europe, and the Caribbean. Offering more than 20 years of
experience, we have received international recognition in areas such as design, finance, operations and sustainability while
delivering award-winning commercial programs and passenger experiences. Over 50 million passengers travel through the
Vantage network on an annual basis and we are poised for continued growth.
THE OPPORTUNITY
The Director, Operations drives operational excellence throughout our global network of airports, and works with airport
leaders to develop medium and long-term operational strategies that balance requirements for regulatory compliance
with requirements for business success.
This role provides practical support and direction to network airports for compliance with safety, security and regulatory
standards; and guides, leads and assists airport teams to identify, evaluate and monitor operational risks, and ensure the
implementation of corrective action plans and risk mitigation strategies. He or she is also accountable for identifying and
advancing continuous improvement projects and sound business recommendations in a range of operational areas,
including initiatives that optimize the use of technology.
This leadership role ensures the delivery of Vantage contractual obligations and is engaged in and monitors network
airport budget and business performance. The position also contributes to the Vantage corporate business development
team in pursuit of prospective investments.
Engaged and closely involved in our network airports, effectiveness in this role stems from building relationships with
airport leaders and operations teams, earning trust by anticipating and responding to needs, and working collaboratively
to continuously meet the highest standards for airport operations. Requirements for the role:


10 - 12 years of experience in aviation, in roles with escalating responsibility in airport operations and people
leadership



Demonstrated success in delivering projects and initiatives, and leading change



Experience with the development and implementation of safety management systems and corrective action plans



Significant experience developing policies and procedures that ensure compliance with regulatory requirements
and international best practices



Experience with and knowledge of the following would be a strong asset: CARs, TP312, Canadian Aviation Security
Regulations, CATSA and ICAO airport-related annexes / documents; IATA, FAA and TSA regulations



University degree or college diploma in operations management, or aviation-related accreditation would be a
strong asset; a combination of education and experience will be considered

TO APPLY
Please send a cover letter and résumé, to careers@vantageairportgroup.com
For more information about Vantage Airport Group, please visit: www.vantageairportgroup.com
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